YCJOBUSA TAPAHTHMHOI'O OBCJIY ) KABAHMSA

AO «Xwirun Mductpubbtoms JIT[» (manee — XHITH) NPUHAMAET Ha ceOs CICAYIOIINE YCIOBHS TapaHTHITHOro o6ciykuBaHHs (ycTpaHEeHHE
[POU3BOJICTBEHHBIX HEJOCTATKOB/3aBOACKO# Opak) (nayiee — «YCI0BUs») B OTHOIICHHH TEXHUYECKH-CIIOKHOT0 TOBapa, KOTOPbIN XHITH IpoaaeT (Wiiu
nepeaeT BO BpeMEHHOE BIaJeHUe U M0Ib30BanKe) KineHTy B paMKkax 3aKkII0U€HHOTO ¢ HUM JIOTOBOpa (Iajiee — 000pyAOBaHUE):

1. YCTPAHEHHE TPOU3BOJCTBEHHBIX HEJOCTATKOB

Xunaru 00s3yeTcsi B TEUCHHE BCEro CPOKa CIy:KObl 000pYIOBaHMS U B OTHOIICHHH BCEX THIOB 0o0opymoBanus (uHcTpymenTtoB Hilti) ycrpansats
IIPON3BO/ICTBEHHBIE HEAOCTAaTKN 000pYXOBaHHS (3aBOJICKOM Opak), B OTHOIICHNH KOTOPHIX B MOPsAKE, ycTaHOBIEHHOM II. 1 cT. 476 'K PD, Kimenrom
OyzeT oKa3aHo, UTO yKa3aHHbIEe HEJOCTATKH BOSHUKIIN JI0 ITepeiad 000pynoBaHus KineHTy 1 1o IpiYiHaM, BO3HUKIIINM J0 3TOT0 MOMEHTa (J1ajiee
— «YcrpaHeHHe MPOU3BOJICTBEHHBIX HEJOCTATKOBY). [IpH OTCYTCTBUH OOCTOSATENBCTB, MPEAYCMOTPEHHBIX B M. 3 HACTOSIIMX YCIIOBHi, YcTpaHeHHe
IIPOU3BOJCTBEHHBIX HEJOCTATKOB OCYILIECTBIIACTCA CHIIAMU U 3a cueT XUITH, B TOM YHCIIE, B YaCTH TPAHCHIOPTHBIX PACXOO0B B CIIy4ae JOCTABKHU.
VYcTaHOBIEHHE 0OCTOATENBCTB, MPEILYCMOTPEHHBIX B I1. 3. HACTOSALIMX Y CIOBHIi, OCYIIECTBIACTCS CEPBUCHBIM LIEHTPOM XWITH B XOJ€ JUATHOCTHKH
000opyIOBaHUS. YBEIOMIICHUSI O pe3ysbTaTax IUArHOCTHKU MOTYT HampaBisaThess Xunté KIMEeHTy ¢ HMcHonp30BaHHEM JFOOOTO COTIaCOBAHHOTO
CropoHamu crocoba cBsi3u. B ciayuae Hecoriacus ¢ pe3ynbTaTaMH AWArHOCTHKM, KIMEHT BIpaBe CBOMMH CHJIAMM M 3a CBOM CYET OCYILIECTBUTH
HE3aBUCHUMYIO SKCIIEPTHU3Y 000PyJOBAHUS.

2. TAPAHTHIMHOE OBCJIYKUBAHHUE

«HUKAKHUX 3ATPAT» B mepuoj 10 2-X JET COrTacHO HACTOSIIUM Y CJIOBHSM C JaThl TIOCTaBKU oOopynoBanus Kimenrty, Xuiatu
CBOMMH CHJIAMH M 32 CBOH CUET, NPH HAIMYAU COOTBETCTBYIOIINX 3alyacTeil Ha cKiane, o0s3yeTcs
MPOU3BOJNUTE CIEAYIOUIEEe JOMONHHUTEIFHOE CEPBHCHOE oOCTy:KMBaHWe o00OpynoBaHHS (mamee —
«obcmyxuBanune « HuKakux 3arpar»), CTOMMOCTb KOTOPOTO BKJIFOYEHA B CTOUMOCTH 000PYZOBaHUS.
JlomonHUTETFHOE CEPBUCHOE OOCITY)KUBAHUE BKIIFOUACT B CEOS:

*  PEMOHT WJIM 3aMeHa BCEX Y3JIOB, BBINICAIIMX M3 CTPOs, BKJIIOYAs SJEMEHThl C €CTECTBEHHO
OTPaHUYCHHBIM CPOKOM CITYKOBI KpOME MPUHAUICKHOCTESH M PACXOJIHBIX MATEPHAJIOB 32 HCKIFOUCHHEM TEX,
KOTOPBIC YKa3aHbI B 1. 4., P YCJIOBUH COOJIOICHHS PABIIT U TPEOOBAHUIA, H3JI0KEHHBIX B PYKOBOJICTBE 110
IKCIUTyaTallui 000pYIOBAHHUS;

*  1ocTaBKa 00OPYIOBaHMS B CEPBUCHBIA EHTP XMITH U 00paTHO;

. cepBUCHOE 00CITyKHBaHUE, KOT/Ia Ha 3TO YKa3bIBACT CEPBUCHBIN HHANKATOP 000y IOBaHNS;

. MIPOBEPKa, PETYIUPOBKA 000PYIOBAHHS MOCIIE KaXKI0TO PEMOHTA.

CTOpOHBI JIOTOBOPHWIINCH, YTO CYIIECTBEHHBIM YCIOBHEM mIi oOciyxuBaHus «HuKakux 3arpaT» SBISETCS HAIMYHE COOTBETCTBYIOIIMX
Jeraseii/3amyacteit Ha ckinaze Xuntu. B citydae oTcyTcTBUSI HEOOXOAMMBIX AeTallel WM 3am4yacTei Ha ckiaje, CTOPOHBI COTTIacoBBIBAIOT APYTOH CPOK
JUISL OKa3aHHs yciIyT 1o obciyxuBaHuio «Hukakux 3atpar» cornacho 1. 2.2. Eciu cornacoBaHue HHOTO pa3yMHOTO CPOKa Ha OKa3aHHE 00CITyKUBAHUSL
«Hukakux 3aTpar» SBJISETCS HEBO3MOXHBIM B CBS3U C OTCYTCTBUEM JIaHHBIX, IIO3BOJIAIOIIMX OLEHUTh U CIUIAHUPOBATh CPOKM IOJyueHHs XUITH
HEOOXOIUMBIX JeTalel WM 3amdactedd, oocmyxnBanue « HUKakux 3aTpary NMpHOCTAHABIMBAETCS O MOMEHTA MONy4YEeHHUs XWITH COOTBETCTBYIOIINX
3amyacTeit/neraneit, o ueM Xwitu yBenomiser Kimenra.

2. CPOKM U IOPAJOK TAPAHTUIMHOI'O OBCJIYKUBAHUS

2.1. [oapoGHblii iepeueHb 000pYA0BAHMS, Ha KOTOPOE PACIPOCTPAHAIOTCA HACTOAIIME Y CIIOBHUSL, C ONIUCAHHEM HH(OPMAIIUH TI0 JTTUTETLHOCTH EPUOIA
obcnykuBanust «Hukakux 3arpar», BKIIOYAs HAJIMYME CAMOTO TAKOTO YCIOBHS B OTHONIEHHMH KOHKPETHOM €IUHHUIBI 0OOPYIOBAHUS, B TOM YHCIE
000pyI0BaHs, BBIIIENIETO U3 TPOIAKH M HHBIM YCIOBHUAM CEPBHCHOTO OOCITY)KUBAHKSA B OTHOIIEHHH Ka)KI0TO U3 THIIOB 000PYI0BAHMUSI, PA3MENIEHBI
Ha odunHansHOM caiite Xuatu mo cienyrouiei cepuike: https://www.hilti.ru/content/dam/documents/pdf/ee/ru/service_23.03.2021.pdf. Kinent
HACTOSIIIAM MOATBEPXKIAET, YTO O3HAKOMHJICS C PA3MEIIEHHBIMHE 10 CCHUTKE MOJOKEHUAMH H COTJIACEH CUMTATh UX HEOTHEMIIEMO# YaCThIO HACTOSIIINX
Ycnosuil.

2.2. YcTpaHeHHE TPOU3BOICTBEHHBIX HEIOCTATKOB U 00CHy X HuBaHHe «HUKakuX 3aTpaT» OCYIIECTBIAETCS B TeUEeHHE 3-X (TpeX) pabodnx JHEH ¢ TaThl
MOCTYIJIEHHs1 000PYIOBaHUS B CEPBUCHBIN IIEHTP XWIITH, BHIIOIHSIONIMNA PEMOHT AaHHOTO 00opynoBanus. [IpesxycMOTpeHHbIe B HACTOSIIEM ITyHKTE
CPOKH yKa3aHbl 0e3 ydeTa JOCTaBKH M NMPHUMEHSIOTCS MCKIIOYHUTEIBHO MPHU YCIOBHM HAJIMYMS Ha CKiaje XWITH HEOOXOAUMBIX JUIl MPOU3BOICTBA
PEMOHTa 3allacHBIX YacTedl M HpH YCJIOBHM HpenocTaBieHus KimueHtoM cnenyromieil mHbOpMannu: KOMMEHTapHi O XapakTepe MOJOMKH, ajpec
JIOCTaBKM OTPEMOHTHUPOBAHHOTO 00OpYIOBaHMS M3 PeMOHTa. B ciyyae OoTCyTCTBUS Ha cKiage XWITH HEOOXOOUMBIX Ul MPOU3BOJCTBA PEMOHTA
3aMacHbIX dYacTel, CPOKHM YCTpaHEHWs INPOM3BOJCTBCHHBIX HEIOCTaTKOB, oOcmykmBaHMsi «Hwukakmx» 3arpat» cormacosbiBatoTcss CTopoHaMu
JIOTIOJIHUTEIIBHO.

Bele/ume u3 cTpos ¥ H3HOLICHHBIE 3JIEMEHTBI, 3aMEHSEMBIE B X0/I6 PEMOHTA, XHJITH NepeaacT s JabHeiIeil yTHIN3ali1, eclii HHOE He OTOBOPEHO
KimeHtom npu cage 060pyI0BaHUs B PEMOHT.

3. OTPAHUYEHUS IO TAPAHTHUMMHOMY OBCJIYKUBAHHIO

VYcnoBust obenyxuBanns « Hukakux 3aTpar», YcTpaHeHHe TPOU3BOCTBEHHBIX HEIOCTATKOB HE OCYILIECTBIISAETCS B CIIy4asiK, BBI3BAHHBIX CIIETYIOMINMA
MPUYUHAMH, [TO/ITBEPIKIEHHBIMI CEPBUCHBIM [IEHTPOM XUIITH:

*  HeOpexHbIM obpaleHneM ¢ 000pya0BaHHEM (HAIPUMED, MEXaHUYECKUE TTOBPEIKICHIN);

*  pa30opKo# u/uiaK peMOHTOM 000pyqoBaHus KIMEHTOM MM TPETHUMH JIMIAMU, HE YITOJTHOMOYEHHBIME XHIITH;

*  HeCOOJIOJeHHEM MPABIJI IKCILTyaTallMK H 00CITYy KHBAHHS, H3JI0KEHHBIX B PyKOBOJICTBE 10 IKCIUTyaTal[MH 000PY/IOBAHMS, U JIAHHBIX YCIOBHIA

*  HCHOJIB30BAaHHMEM PACXOTHBIX MATEPHUAJIOB HITH 3allaCHBIX YacTeil, He COOTBETCTBYIOIHMX TUITY 000PYI0BaHHMs, €M0 TEXHUIECKHM XapaKTePUCTHUKAM,
['OCTaM w/nin TEXHHYECKUM PETJIAMEHTAaM, a TakKe HE UMCIONIHX HEOOXOAMMbIe CepTH(UKATHI (1151 TOPOXOBOIT TEXHUKH — B T.4. HCIIOJIH30BAHHEM
pacxoIHBIX MaTepHalIoB WM 3amacHblil yacteid, He ogoopeHHbx C.I.P. (Commission Internationale Permanente — MexayHapoaHON HCIBITATEIBHOM
KOMHCCHH), UCTIOIb30BaHUEM PACXOIHBIX MATEPHAIIOB HJIM 3allaCHBIX YacTeil HM3KOTO KauyecTna.



4, IOPSIJTOK B3AMMO/JIEMICTBUS C CEPBUCHBIM IEHTPOM XWJITH

4.1. JIns ycTpaHeHHs IPOM3BOICTBEHHBIX HeocTaTkoB KitneHT 06s13aH 00paTUThCs B OTAEI 10 paboTe ¢ KIIMEHTaMH Wi 0(OPMUTH 3asBKY Ha PEMOHT
Ha caiire Www.hilti.ru. Tepenaya 0Gopy/10BaHKs B CEPBUCHBIM HEHTP XHMITH OCYIECTBIISCTCS HA OCHOBAHHMH aKTa CIa4h-PUEMKH, TOAMICHIBAEMOrO
YIIOJIHOMOUYCHHBIMH TPEICTABUTEISIMU KKIOH M3 CTOPOH. B akTe caaum-mpHeMKH o0s3aTebHO YKa3bIBAIOTCS MOJENL 00O0PYJOBAaHUS, CEPHHHBIH
HOMep, KOMIUTEKTaIys, KoMMeHTapuii Kimenra o xapakrepe IMOJIOMKH, aJipec JOCTaBKH OTPEMOHTHPOBAHHOTO 000pyIOBaHUS U3 peMoHTa. [lepenada
000py1oBaHMS Yepe3 CIyKO0y TOCTaBKU XUIITH OCYIIECTBILIETCS TOIBKO mmociie odopmireHns KimmeHToM 3assBKU Ha PEMOHT, TIPH 9TOM YTIOJTHOMOYEHHBIM
oM XunTa OyIeT SBIATHCS IPEACTaBUTEINb CITy>KOBI TOCTaBKH, HEITOCPEICTBEHHO IIPHHUMAIONIHH o0opynoBanue y Kinenra.

4.2. KnueHT yBeoOMIIIETCS O TOM, YTO HOBPEXKICHHBIC aKKYMYJIATOPHI (B T.4. ¢ MEXaHHYECKMMH MOBPEXKICHUAMHU KOpPIyca) 00Ja1aloT NOBBILICHHOH
M0KapOOTMACHOCTBIO, a TAK)Ke 3alPEIleHbl K EPEBO3Ke U Mepesade XHUITH Ul OCYHIECTBICHNS rapaHTuitHoro obcmyskuBanus. KitmeHT o0s3yeTcs He
nepenaBaTh XUITH AT OCYIIECTBICHUS FAPAHTUIHOTO 00CITyKUBaHUS MOBPEXKICHHbIE aKKyMYJISITOPBI M CAMOCTOSITENIBHO OCYIIECTBIISIET YTHIM3AIUIO
MOBPEXAECHHBIX AKKYMYJIATOPOB B COOTBETCTBHM C JIEHCTBYIOLIMM 3aKoHoAarenbcTBOM Poccuiickoit denepanuu. B ciydae momyueHuss Xuitu ot
KimenTa moBpexIeHHOro akKyMyJsiTopa XWITH OCYIIECTBIISIET (POTOPHUKCAIINIO TAKOTO aKKYMYJIITOPA M COCTaBIseT AKT O (hMKCAllUK MOBPEXKICHHH,
B KOTOPOM YKa3bIBaOTCA: IPY300TIPABUTEIIb, IPY30I0IydaTellb, CEpUIHBIA HOMEp aKKyMyJITOpa, OIUCAaHUE XapaKTepa IOBP eXICHUH aKKyMyJIITOpa
U OTMETKa 00 yTwim3anuu. AKT O (uKcaruy moBpexIeHuH ¢ IpuiokeHneM ¢oTorpaduii Hanpasisiercss Kimenty no smexrponHoi moure. Kiment
HACTOSIIMM COTJIAIIaeTcs C TeM, YTO IIepefaHHble B HapyNIeHHe HACTOSINNX YCJIOBHH JUI1 TapaHTHHHOTO OOCIy)XHMBaHUS XWITH HMOBPEXKICHHBIC
aKKyMYJIATOPBI HEe Bo3BpaIaroTcst KIueHTy u mojanexaT yTHIM3aluy 3a cdeT XHITH 0e3 KOMIEeH Ay UxX croumoctu Kimenry.


http://www.hilti.ru/

